APP B — TRADING STANDARDS

From: Ash Shah <Ash.Shah@haringey.gov.uk>

Sent: 29 September 2025 13:48

To: Licensing <Licensing@haringey.gov.uk>

Subject: Application for a Premises Licence- Lily White Sandwich Bar, 799 High Road,
Tottenham, London N17 8ER

Dear Colleagues

Can you please request the applicant to add the following conditions for the objective of
protecting children from harm

1. The Licensee to adopt a "Challenge 25" policy where all customers who appear to be
under the age of 25 and attempt to purchase alcohol or other age-restricted products
are asked for proof of their age. The Licensee to prominently display notices advising
customers of the "Challenge 25" policy. The following proofs of age are the only ones
to be accepted :

* Proof of age cards bearing the "Pass" hologram symbol
» UK Photo Driving licence

» Passport 2.

Staff Competence and Training:

The Licensee to keep a written record of all staff authorised to sell alcohol, the record to
contain the full name, home address, date of birth and national insurance number of each
person so authorised. The staff record to be kept on the licensed premises and made
available for inspection by the Licensing Officer, Trading Standards or the Police.

2. The Licensee to ensure that each member of staff authorised to sell alcohol has
received adequate training on the law with regard to age restricted products and that
this has been properly documented and training records kept. The training record to
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be kept on the licensed premises and made available for inspection by the Licensing
Officer, Trading Standards, or the Police.

The Licensee to ensure that each member of staff authorised to sell alcohol is fully

aware of his /her responsibilities in relation to verifying a customer's age and is able to
effectively question purchasers

and check evidence of proof of age.

The Licensee to ensure that each member of staff authorised to sell alcohol is

sufficiently capable and confident to confront and challenge under - 18s attempting to
purchase alcohol.

10.

Refusals Book: The licensee to keep a register of refused sales of all age- restricted
products (Refusals Book). The refusals book to contain details of time and date,
description of the attempting purchaser, description of the age restricted products
they attempted to purchase, reason why the sale was refused and the
name/signature of the sales person refusing the sale. The Refusals book to be
examined on a regular basis by the Licensee and date and time of each examination
to be endorsed in the book.

The Refusals Book to be kept on the licensed premises and made available for
inspection by the Licensing Officer, Trading Standards or the Police.

Children under the age of 16 must be accompanied by an adult.

If the recipient of a delivery of alcohol or the collection or delivery of a takeaway
meal which includes alcohol, appears under 25 years of age, recognised
photographic identification will be requested before any intoxicating liquor is handed
over. Acceptable proof of age shall include identification bearing the customers
photograph, date of birth and integral holographic mark or security measure. Suitable
means of identification would include PASS approved proof of age card, photo-card
driving licence and passport.

A Personal Licence Holder is to be present at the premises at all times during
licensing hours.

Documented delegation of authorisations to sell alcohol shall be maintained at the
premises and shall be available on request by an authorised officer of the Licensing
Authority or the Police.

There shall be no promotional sales of alcohol at the premises where alcohol is sold
at a price lower than that at which the same or similar alcoholic drinks are sold, or
usually sold, on the premises.

Prominent signage indicating the permitted hours for the sale of alcohol shall be
displayed so as to be visible before entering the premises, where alcohol is on public
display, and at the point of sale.



Trading Standards Specialist
Haringey Council

Level 4, Alexandra House, 10 Station Road, London, N22 7TR



